
Welcome to Weiler Watch 

Weiler Watch is a telematics system for Weiler equipment. 

To access Weiler Watch and view your machines’ locations, diagnostics, and fault 
information, one or more account administrators must first be assigned for your company. 

If you are not sure whether your company already has a Weiler Watch administrator 
account, please check with your team or your CAT dealer. You can also contact us at 
weilerwatch@weilerproducts.com for help with this. 

If you know your company does not have a Weiler Watch administrator account, please 
contact your CAT dealer to request account setup. You can also reach out to us at 
weilerwatch@weilerproducts.com, and we can assist you. 

To link your Weiler Watch equipped machine to your Caterpillar VisionLink account, 
contact your Caterpillar dealer representative. This will allow you to view and manage your 
Weiler machine’s location, diagnostics, and faults through your VisionLink account. Your 
Caterpillar dealer’s telematics team will need to coordinate the activation. 
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Activating Your Account 

After your account has been created for you, you will receive an activation email from 
Trackunit. 

• Check your junk/spam folder if you do not see the email in your inbox.  

• The email will be sent from no-reply@trackunit.com.  

• Click the activation link in the email.  

• Create and confirm your password, then save your credentials.  

Once completed, you will be logged in and ready to use Weiler Watch. 

For future access, sign in at: https://new.manager.trackunit.com 
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Adding a New User to your Customer Account 

Important: You must have an Admin user account to invite, edit, or delete users. 

Step 1: Access User Administration 

1. Sign in to Trackunit Manager: 

https://new.manager.trackunit.com 

2. Select Administration from the bottom left-hand menu.  

3. Navigate to the Users tab.  

4. Click Invite user. 
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Step 2: Enter User Information 

Complete the required user information. 

• Name and Email are the only mandatory fields. 

• Additional information may be entered if needed. 

 

 

Step 3: Assign a User Role 

Select the appropriate user role for the new user. 
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Step 4: Select Fleet Visibility 

Choose the level of fleet access for the user. 

You can assign: 

• Full fleet visibility – access to all assets.  

• No fleet visibility – no asset access.  

• Selected group visibility – access only to assets within specific groups that have 
been created by users.  
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Step 5: Additional Options / Classis Rights 

Skip this as it doesn’t apply to you.

 

 

 

Step 6: Review and Send Invitation 

Review the user information and click Invite user. 
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An activation email will be sent to the new user’s email address. 

You can confirm the invitation was sent by locating the user in the Users list. The Last login 
column will display: Activation pending. 

This status will remain until the user activates their account. 


